FOR THE DISTRICT OF PUERTO RICO

José V. Toledo Federal Building
300 Recinto Sur St, Suite 109
San Juan, PR 00901

Notice to the Bar and Public

Re: CM/ECF System’s Update to Release 4.2

Please be advised that the CM/ECF system will not be available from Friday
November 18, 2011 at 5:00 p.m. until Monday November 21, 2011 at 7:00 a.m. to
install the new national release of CM/ECF version 4.2. During the specified time
Electronic Filing, PACER and the telephone case information system (McVCIS) will
be unavailable.

This upgrade includes a number of new features and functional enhancements. A
summary of the most prominent changes is included with this notice. Information is
also available on the Release Notes for PACER Users at the PACER site at
http://www.pacer.gov/cmecf/relnotes.html.

In San Juan, Puerto Rico, this 17th day of November, 2011.
W/MWO& Q F
Maria de los Angeles GonzalezJEsq.

Clerk of Court
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Bankruptcy CM/ECF Release 4.1 and 4.2

Internet Browsers
Release 4.1 was tested and works correctly with Firefox 3.5, and Internet Explorer 7 and 8. Mozilla
Firefox 2 and Internet Explorer 6 are no longer supported.

Password Security

Password security has been improved. All CM/ECF passwords must be a minimum of 8 characters, and
must include both upper- and lower-case alphabetic characters and at least one digit or special
character [e.g., 0-9, @, #, S, %, &, *, +, :].

Additionally, after five invalid login attempts, your account is locked out for a five-minute waiting
period. Each subsequent invalid entry increases the resulting lockout period.

The first time you log in, you will see the following message if you are able to maintain your own
account; if not, a similar message will appear:

***Notice™***
The requirements for CM/ECF passwords have changed.

To set a password that meets the new standards, please
click here.

When you click here, the Change Your password screen will appear:
Change Your Password

Login student!

Passwords must have at least 8 characters, both uppercase and lowercase letters,
and at least one digit or special character (e.g., @,%,&).

New password

Re-enter new password

Claims Filing - Proof of Claim Form
The Proof of Claim entry screen text and formatting have been modified to match the Official B10 Claim

Form.



. The total amount of the claim should be entered into the Amount Claimed field.

. If indicated on the claim, the amount of the claim that is secured and the amount of the
claim that is priority can be entered for informational purposes.

. The unsecured or unknown amounts can no longer be entered.

. The total amount of the claim is no longer calculated.

EE C F Bankruptey Adversary Utilities

Proof OF Claim Information For

11681 - One Car Loan Company
123 Street
San Juan, PR 00936

Amends Claim #: Filed By
Case Number: 11-00035-13 -
Find Creditor ||
Last Diate To Fie Date Fied| 11,052011
Last Date To Fle(Govi):
Claimed
Amount Clamed Secumed Priowity
Enter the Total Amount of Fall or part of your claim is secured, Jall or part of your clatm iz entisled 10 priavity, enter the
Claim i of Date Caie Filed anlur the secured Gmount privrity ameunt
(inel secured priaviry, gensral (Bax 4 am claim} (Ba 5 an claim)
wisscured d warkononen)
Allowed
Amount Alowed | Seewred | Priosity
Remarks

Amend options:  Clear Amounts, Description, and Remarks  Clear DescriptionBemarks  Clear all Amounts

_' Nesa | | Clear



Query
When a name search is made, additional information is now displayed on the results page to allow a
user to select the correct case.

For each name result, a row of information is displayed to the screen for each case in which that person
is involved, as shown below:

Select a Case

There were 5 matching persons.

There were 5 matching cases.

Name Case No. Case Title Chapter / Lead BK case Date Filed Party Role Date Closed
Green. Valerie (pty) (1 case) 02-59757-KCF7 Valerie Green 7 09/30/02  Debtor 01/15/03
Green, Valerie L. (pty) (1 case) 00-51302-RTL Cornelius Green and Valerie L. Green 13 02/09/00  Debtor 02/10/03
Green, Valery J. (pty) (1 case)  99-15931-GMB  Valery J. Green 13 06/28/99  Debtor N/A
Greene, Valerie A. (pty) (1 case) 01-13362-1-JHW Richard W. Petravich and Valerie A. Petravich 13 04/03/01  Debtor 11/29/01
Greene, Valerie A_ (pty) (1 case) 02-11264-1-JHW Richard W. Petravich and Valerie A_ Petravich 7 02/08/02  Debtor 08/26/02

Previously, two characters of the last name were required for a name search on the Query screen,
making it impossible for a user to search for a person with a single-character last name. Now, if a single
character is entered into the last name field, it is evaluated for exact name matches only; a message
appears on the screen in these cases, informing the user that only exact matches will be found.

There was previously no way for internet users to view a document without first viewing the docket
report. Now, the “View Document” link allows you to enter a document number in the case currently
being viewed, and view the document directly. If multiple documents are associated with a document
number, the Document Selection Menu appears, from which you can choose the desired document.

A warning message has been added to the Query search screen, indicating that there is no 30-page
PACER billing cap on the results page.

Query

‘Warning: you will be billed for the total number of pages (this report is not subject to the 30-page limit on PACER charges).

Search Clues
Case Mumber

Last / Business Name (Examples: Desoto, Des™)

First Mame Middle Mame

SSN 7 ITIN Tax D/ EIN

Type [10pen cases [lClosed cases

RBun Query Clear

On the “Associated Cases” screen, a new “Other Filings by Same Debtor(s)” section has been added. It
displays all cases that share a debtor or joint debtor with the case currently being viewed.



Tracking Filing Fee Balance

In previous releases, there was no way to track the balance due when a filing fee was paid in
installments. Now, for pending cases, the outstanding filing fee balance is tracked in CM/ECF. (NOTE:
This is applicable only for cases that are opened after upgrade to Release 4.1).

A new “Filing Fee” selection is available from the main Query output screen. For bankruptcy cases, this
option displays a screen listing the filing fee amount, details on any payments that have been made, and
the outstanding balance due.

Cases Report

An option to filter the report by attorney name or Bar ID now appears on the selection screen. When a
name is entered, a list of matching attorney names is displayed, of which you may select one or more.
Check boxes allow you to search for attorneys by party role: debtors, plaintiffs, defendants, creditors, or
all. Alternatively, you can choose to view only cases with pro se filers.

‘Warning: vou will be billed for the total number of pages (this report ikui subject to the M0-page limit on PACER charges).

Office Case Type Chapter
Albuguengue ap T
bic = 8 =

Trustes
Behles, Danbel J
Bloom, Linda 5 =l
Attorney IAtterneys for:
Last mame [mason ™ Debtors I Plaimtiffs | Defendants
First name | I Creditars [ All
BarID | Search
Found, click te select Selected, click to remove
Mason. Pery (Bor i3 200000
Date Type [Fijeq gate =] From o1 2011 te fora2011
¥ Open cases I~ Party information
I~ Closed cases I~ Pro se cases only

The report is now limited to a range of 31 days. This prevents internet users from unintentionally
requesting a large data set, which would result in an unnecessarily large PACER fee.



Miscellaneous - ‘Enter’ Key Function

If you wish to use the keyboard rather than the mouse, pressing the Enter key now gives the same result
as clicking the button that submits the screen. Pressing the space bar also works if the focus is on the
button that submits the screen.

Internet Payments Due

Previously, when an internet payment was made, all fees incurred up to the time of payment had to be
paid at once. Now you may choose to pay some or all of the fees in a given transaction and by various
forms of payment.

To avoid problems with pop-up blockers among various browsers, the pop-up window previously
generated by a pay.gov transaction is now displayed as a panel. This panel appears as a part of the
original application window, so it is not affected by pop-up blocker settings.

On the “Internet Payments Due” screen, all outstanding fees are displayed, along with a check box for
each fee. To select the fees to pay, the user should check the boxes next to the desired fees, and then
click the Next button.

Internet Payments Due

| Check Fees to Pay Date Incwired Description | Awmount
O 2008-07-22 08:2%.23 Voluntary Petition (Chapter 73(08-1007%-7) £ 200.00
[caseupld, 1027u] { 200.00) '
O 2008-07-25 12:2550 Voluntary Petiion (Chapter 73(08-10082-7) £ 200.00
[caseupld, 1027u] { 200.00% '
O 2009-08-31 05:33:34 Veluntary Petitton (Chapter 7)(05-01082) £ 200.00
[muse,welpTa] { 200.00% )




Rule 3002.1 Changes (Effective December 155,2011)

New Rule 3002.1 requirements, which address certain claims in chapter 13 cases, go into effect on
December 1, 2011. To comply with the rule, CM/ECF has been modified to allow a creditor to file the
“Notice of Mortgage Payment Changes,” the “Notice of Postpetition Fees, Expenses, and Charges,” and
the “Response to Notice of Final Cure Payment” as a supplement to the holder's proof of claim. Several
areas of CM/ECF are affected by this change, as described below.

Claim Action events

There are three new selections on the Bankruptcy Events menu which allow the supplemental
information to be filed. When docketed, these events appear in the history section of the Claims
Register, and no document number is assigned.

o A “Notice of Mortgage Payment Changes” event allows the claim holder to notify appropriate
case participants when a change in payment amount occurs.

e A “Notice of Postpetition Fees, Expenses, and Charges” event includes the claim holder’s record
of fees incurred by the case that the holder asserts are recoverable against the debtor.

e A “Response to Notice of Final Cure Payment” allows the trustee or debtor to notify case
participants that the debtor has completed all payments under the plan.

Claims Register
When any of the above events are docketed, they are displayed on the History section of the Claims
Register for their associated claims.

Note: Because no document number is associated with the event, the word “doc” (rather than a
document number) appears as a link to the document. The image below from the Claims Register
highlights an entry that has no document number.

Creditor; (505014901) History Claim No: 219

04-44447 Original Filed Date: 06/15/2011
Plaza America Original Entered Date: 02/02/200
Suite 333 Last Amendment Filed: 08/29/20
Reston, VA 20191 Claimant History Last Amendment Entered: 08/29

Amount claimed: $0.00 Amount allowed: $0.00
Secured claimed: $0.00 Secured allowed: $0.00
Priority claimed: $0.00 Priority allowed: $0.00

History:

doc 08/11/2011 Notice of Mortgage Payment Change (Claim # 219,296,299) Filed by Realt
{(Mewton, Mary-Anne)

Details & 2194  06/15/2011 Amended Claim #219 filed by Rupert Landscaping Svc., Amount claimed: !
LRGN NEMAMA2000 Nbhiactinn ta Claim P68 2680 e Claimant Filad bo Rawv lav Wa (Shaw D




These docket entries are not displayed on the Docket Report, so the Notice of Electronic Filing
information cannot be viewed through the application. Instead, the NEF information must be accessed
through the email notice sent at the time of the filing.

IMPORTANT: Although these entries are not displayed on the Docket Report, the Date of Last Filing field
is updated when one of these entries is filed. Thus, there may be instances in which the Date of Last
Filing is updated, while the report output has not changed.





